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DESCRIPTION:
This self-paced, web-based training course (eStudy) provides an introduction to 
hardware and software features and functions for the Ethernet Access Switch family 
of products.  This course also provides the technical and process information needed 
to provide on-site FRU maintenance and Level 1 Support of Brocade Ethernet Access 
Switch products, including basic troubleshooting and information capturing to assist 
remote support personnel in the performance of problem determination activities.

OBJECTIVES:
Upon successful completion of this course, the student should be able to:
• Describe the hardware and software features and functions for the Ethernet 

Access Switch family of products on a release-by-release basis.
• Describe the front and rear panel, port numbering, optics, and cables for the 

Brocade 6910.
• Identify and replace Field Replaceable Units (FRUs) for all Brocade Ethernet 

Access Switch products.
• Manage firmware changes for all Brocade Ethernet Access Switch products.

DURATION:
4 hours

FORMAT:
Web-based training
PREREQUISITES:
Working knowledge of: 
• Existing Brocade NetIron family 

products
• Content covered in the Brocade 

Certified Network Engineer 
Training (CNE 200) training course

• Brocade Certified Network 
Engineer (BCNE) certification topics

AUDIENCE:
This course is for administrators, 
system integrators, support personnel, 
technicians, and any user who needs 
detailed technical information about 
the administration, troubleshooting, 
and the implementation of Brocade 
Ethernet Access Switches.
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